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Thursday, 18 November 2010

Pro-Collect Pty Ltd
Attn: Stuart Scott - Director

| am writing to express my thanks to you personally, for the fast and
efficient debt collection services that you and your staff have provided
to Boulevard Serviced Apartments for a number of years.

Even though, the debts that have submitted for collection have not been
huge dollar amounts, the Pro-Collect team, have always managed to
arrange for the debts to be paid in a professional and reliable manner.

I, personally, really like to one-on-one approach that your company
offers, having one Account Manager to look after the whole process from
the initial lodgement of the debt to the final collection, makes
communication easy and simple. This one-on-one approach coupled with
the ability, via your website, to access the status of debts under
collection and lodge new debts, make Pro-Collect my first and only
choice for the collection of outstanding accounts.

| have not hesitation in recommending Pro-Collect Pty Ltd to other
business owners and acquaintances that | have regular contact with.

Regards,

\
ISR

Mark Peachman

\'.

Office Manager - Boulevard Apartments.




